YTBEPXJIEHO
pHKa3 JUPEeKTopa
MECKOM» r.

MPABHJIA 3 Zf
BHYTPEHHEI'O PACIIOPSIAKA /ISl TAIIMEHTOB OBHIECTBA C
OTrPAHWYEHHON OTBETCTBEHHOCTBIO "JMECKOM"

1. OBIIHME NOJIOJKEHHUSA

1.1. TIpaBuia BHYTPEHHEr0 pacnopsjka Ui MalHCHTOB obmecTsa ¢ OrpaHHYeHHOH
oretcTBeHHOCTEI0O «JUECKOM» paspaGoransl Ha ocHoBanuHH 3akoHa PecmyGank
Benapych ot 18 mions 1993 roma Ne 2435-X11 «O 31paBoOXpaHEHHH», NMOCTAHOBICHHA
MunncTepcTa 3apaBooxpasenns PecrmyGnuku benapycs ot 30.10.2015 Ne 104 «O6
YTBEp)KJICHHH TMPHMEPHbBIX NpaBHi BHYTPEHHEr0 pAclopsaKa A MalHeHTOBY, Vkaza
Tpesunenta Peciy6mmku Benapyck ot 26 anpens 2010 r. Ne 200 «O06 agMHHUCTPaTHBHBIX
npolie/lypax, OCYIIeCTB/ISEeMBIX FOCY/1apCTBEHHBIMA OPraHaMi H HHBIMH OpPraHH3alHAMH 110
3aABJICHUAM IPaXIaH» U PErIAMEHTHPYIOT NOPAAOK obpalleHns NallueHTa B OPraHH3alHio
3IpaBOOXPAHEHHs], ONPEIENSIOT NpaBa ¥ 00A3aHHOCTH MAIMEHTa, OCYIIECTBICHHE BbIIATH
CIIPaBOK, BBHIMMCOK W3 MEJMUMHCKOH [OKYMEHTAllWH M pPaclnpoCTPaHsIOTCH Ha BeexX
MalHEeHTOB, 0bmecTBa ¢ orpannueHHoN orsercTBenHOCTEI0 «JUECKOM)» (nanee - 00O
«JIMECKOMD»).

1.2. BHyTpeHHH#l pacropsioK s MalMeHTOB (3aKOHHBIX npexcrasutenei) 000
«JIMECKOM» perynupyercs HacTOAIIMMM [paBHIaMH BHYTPEHHErO pacropsaaka i
nammentoB (nanee - Ilpasuna), yrBepikiaaemele aupektropom OO0 «AUECKOM»,
HOPMATHBHO-TIPABOBBIMH aKTaMH 3aKOHOJATeNbCTBA H Pa3sMENIAIOTCs B JOCTYITHOM JUIA
NanHeHTOB MECTe.

1.3 IlpaBuna BKIKOYAIOT:

- NOpANOK oGpallieHHs nauuenTa (3akonnoro npexcrasurens) 8 000 «IUECKOM»;

- mpaBa ¥ 0043aHHOCTH NALHEHTa (3aKOHHOIO IpeaCTaBHTEN);

- MOpANOK paspelneHys KOHGMMKTHBIX cuTyauud mexay OO0 «IUECKOM» u
MALMEHTOM (3aKOHHBIM NPeICTaBHTEIEM);

- TOPSIOK MPeAOCTaBICHHA HHOPMALIMH O COCTOAHHMH 3/I0POBbA MALMEHTA;

- TOPAJOK BBIIaYH CIPABOK, BRIMHCOK U3 MEAMLIMHCKOH OKYMEHTALMH;

- OTBETCTBEHHOCTH 3a HApyIlICHHE MPaBHII;

- Bpems pabotst 000 «JUECKOM» 1 ero pyKOBOJHTEIICIH;

- HHGOPMALMIO O NepedHe OKa3bIBAEMBIX YCIIYT U MOPAIKE HX OKa3aHH,

- MOPAAOK 3aKMIOYEHHs J0roBOpa C MalMeHTOM Ha OKa3aHHe IUIATHBIX MEeAMIHHCKHX



yenyr B O00 «/JUECKOMy;
- JpyTHe CBEJICHUs, HMMEIOIUE CYIIECTBEHHOE 3HAYEHWE JUIi peaM3alliil IIpaB
[aIMEeHTA.

1.4. TlpaBuia o00s3aTeNbHBI JUIi BCEX MAIMEHTOB (3aKOHHBIX IPEICTaBUTENEH),
npoxoasmux obcnenoBanue u nedenue OO0 «IUECKOM». C nmpaBuiiaMi BHYTPEHHETO
pacnopsika NalUeHThl 3HAKOMATCS YCTHO M CAMOCTOSITEIIBHO.

1. IOPAJOK OBPALLIEHUSA TAIIMEHTA B 000 «ITHECKOM»

1.1. ITpu HEOOXOOUMOCTH IOJIy4€HUS NEPBUYHON MEIUIIMHCKOW MOMOIIY IAllUEHT
(3aKOHHBIM TPEJCTaBUTENb), Kak MpaBwio, oOpamaercs Kk aamuHUcTparopy OO0
"ITUECKOM".

1.2. AnMuHHCTpaTOp Ha KaXJIOro IamueHTta oQopmisieT MEAUIMHCKYIO
JNOKyMEHTaIMoo (cromaronorudeckas amOynatopHas kapta ¢opmsel Ne 043/y-10) B
COOTBETCTBMM C  TpeOOBaHMSMH, YTBEPXKJCHHBIMA  NpHUKa3oM MHUHHCTEpCTBA
3npaBooxpanenus Pecnybmuku benapyces ot 14.01.2011 r. Ne 24 "O6 yrBepxxaenuu Gpopm
NEPBUYHOM MEJUIMHCKOW JOKYMEHTAllMM B CTOMATOJOIMH", IOPSAKOM BEICHHS U
3allOJIHEHHS] JOKYMEHTAallUM, a TakXX€ Ha OCHOBAaHMM JOKYMEHTa, YIOCTOBEPSIOLIETO
JIMYHOCTb.

1.3. ®opma Ne 043/y-10 Bemercs Ha KaXJOro INanyeHTa, KOTOPOMY OKa3bIBaeTCs
MeauIUHCKass cromaronorudeckas nomomb B OO0 «JAMECKOM» (KOHCynbTaTHBHAS,
JMarHocTU4eckKasi, jedeOHas, npoduinakTuieckas) IpU KakKJOM IOCEHICHUU ITalluE€HTOM
Bpaya-CTOMATOJIOTa.

2.4. Oxa3aHue MEJUIMHCKUX YCIYT HECOBEPIICHHOJIETHUM IIPOM3BOJUTCA B
COIIPOBOX/JIEHUH OJHOr0 U3 pojauTened (MMb0 HHOrOo 3aKOHHOIO IIPEICTABUTENSA).
MemunuHCKUEe BMEIIATeNbCTBA B OTHOIICHUU HECOBEPIIEHHOJIETHHX OCYNIECTBISIIOTCS C
MMMCBMEHHOT'0 COTJIACHS OJHOTO U3 pojuTeNiel (JInO0 HHOTO 3aKOHHOT'O IPEICTABUTEIIA).

2.5. Opranu3zanus NpeIBapUTEILHON 3allMCH NAIIMEHTa (3aKOHHOTO IIPEJCTABUTENIS)
Ha IPHEM K Bpady MOXET OCYIIECTBIAThCA 10 TenedonaM +375 17 336 64 01,+375 29 843
34 01, +375 29 643 34 01, a Taxxe o equHoMy Homepy i Pecniy6imku benapycs 401.

2.6. IlpenBapuTenbHas 3alMCh HAKAHYHE JHS IpUeMa JIOJDKHA OBITh MOATBEpIXKIAECHA
naryeHToM. JIs MOATBEpXK/IEHUs 3alMCH aJMUHHCTPATOP CBA3BIBAETCS IO YKa3aHHOMY
[AIMEeHTOM HoMepy TelledoHa 3a JeHb /10 IpeanojaraeMoy JaTel nocenieHus. B ciyudae,
€CJIM aJIMUHHCTPATOpPY HE YJAJIOCh CBS3aThCs C MAIMEHTOM IO YKa3aHHOMY TeledoHy,
aJIMUHUCTPATOpP YTOYHSET, IUIAHUPYET 1M NAIMEeHT SBUTHCS HAa IPHUEM IOCPEICTBOM
MecceHkepa Viber.

Henoareep ieHHbIE 3a1IUCH aHHYIUPYIOTCS. [IpeTeH3un no noBoyy aHHyJIUpOBaHHOK
3anucH He NpuHUMaroTcs. [ToBTOpHAs 3amuch Ha IPUEM OCYIIECTBIISIETCS COTJIACHO I1.2.5.

2.7. Oka3aHHe IOMOIIY 110 OCTPOI 6OIM OCYHIECTBISETCS IPU HAIMYMHA CBOOOHOTO
BPEMEHH Y IIEPBOro OCBOOOAMBIIErOCs Bpadya CHEIMAINCTA, ITyTEM 3allCH Ha IIPHEM 4epes3
KOJUI-IIEHTP WIH IIPU HENOCPEICTBEHHOM O0OpalieHUU B KIIMHHUKY.



2.8. Ilpu cocTosHMAX, TPeOYIONIMX CPOYHOIO MEIMIIMHCKOTO BMENIATEIbCTBA
(HecyacTHBIA cnydaidl, TpaBMa, OTpaBJIICHHE, JPYTHE€ COCTOSHUSA U 3a00JIeBaHHA,
YIPOXKAIOIINE XKU3HU WIX 370pPOBBIO IPaXKAaHWHA, WA OKPYXAIOIIUX €ro JIMI), MalUeHT
(3aKOHHBIA TPEACTaBUTENb) KaK IpaBWIO, JOJDKEH oOpamarbCsi B OpraHU3aluu
3paBOOXPAaHEHHS, OKa3bIBAIONIME CKOPYIO (HEOTIOXHYI0) MEJUIIMHCKYIO IIOMOIIb IIO
tesnedony (103).

[TepBuuHas MeIUKO-CaHUTAapHas U CHENHMAIM3UPOBAHHAS IOMOIIb OCYIECTBIIAETCS
0 TEPPUTOPHATHHOMY IPHHIHUITY HENOCPEJACTBEHHO B MECTHOHW OpraHU3aluH
3paBOOXpaHeHHs (B aMOyIaTOPHO-TIOJIMKIMHIYECKOM YUPEXKACHUU U OOJIbHUIAX) WU Ha
JIOMY.

2.9. 000 «/JJUECKOM» oka3sIBaeT ILIATHbIE MEJMIIMHCKHE YCIYTH B aMOyJIaTOPHBIX
yenosusax. 000 «JUECKOM» obecrnieuynBaeT nanueHTaM OKa3aHHe MEJUIIMHCKOM TOMOIIA
M MEJMIMHCKUX YCIYT B COOTBETCTBMM CO CBOMMH JIe4eOHO-JHMArHOCTUYECKUMHU
BO3MOXHOCTSIMH.

2.10. OO0 «/JUECKOM» oka3pIBaeT MalMEHTaM ILIaTHBIE MEIMIIMHCKHE
CTOMATOJIOTMYECKUE YCIYTHM COIVIACHO KIIMHUYECKHM IPOTOKOJIAM CTOMATOJIOTHYECKOIrO
npobwis, YTBEp)KEHHbIE IIpUKa3oM MMHHUCTEpCTBA 3/paBoOXpaHeHUs PecmyOmuku
benapyce or 26.12.2011 Ne 1245 "OO yTBepXIEHUM KIMHUYECKHX IIPOTOKOJIOB
CTOMATOJIOTMYECKOT0 NPOGWIIS ¥ MPU3HAHUY YTPATHUBIIMMYU CHITY OTJENBHBIX CTPYKTYPHBIX
3JIEMEHTOB NpHKa30B MUHHCTEPCTBa 3/ApaBooxpaHeHuss Pecnybimku bBenapyce ot 25
okTs0ps 2006 1. Ne 807, ot 25 deBpans 2008 r. Ne 142". Bpauu crienuaaucTsl IPUMEHSIOT
COBpPEMEHHBIE (HOBBIE) METO/IbI JUATHOCTHKY U JICYEHHUS] CTOMATOJIOTUYIECKOH ITaTOJIOTHH.

2.11. Jlnsa ynoOcTBa MAalMEHTOB 3allUCh HA IPUEM K Bpady OCYIIECTBISAETCS JIMYHO
npu 0OpaleHuy K aJMHHUCTPATOPyY 110 aJIpecy:

r.Musnck, yn.Hemanckas, 1om 4, mom.192.

nH.- Bckp: 07:00 —22:00

r.Musck , yn.Kasumuposckas, 1om 21, mom.225.

nH.- Bckp: 07:00 —22:00

JIu6o, no3BOHMB 1O eAMHOMY HOMepY TenedoHna no benapycu 401,
i 1o Homepam: +375 29 643 34 01

+375 29 843 34 01

+375 17 336 64 01
JIu6o gepes caift no ajpecy: www.401.by



2.12 Jlnsa obecneyeHns 0€3011aCHOCTH, ITOBBIICHHS Ka4eCTBA OKa3aHHUsd METUIUHCKON
CTOMATOJIOTMYECKOW IOMOIY B KaOWHETaX Bpayei-CTOMATOJIOrOB W MHBIX NOMENICHHSX,
YCTaHOBJIEHBI CHCTEMBI BH/ICOHAOIIO/ICHHS BEJIETCS Pa3rOBOPOB M ayAHO3aINCh, KOTOPBIE B
MOCJIEIYIOIIEM MOTYT OBITh HCIIOJIb30BaHBI B Ka4€CTBE CPECTB JA0Ka3bIBaHU B cyze (cT. 229
I'paxaHckoro nporeccyanbHoro kojaekca Pecyomiuku benapycs).

2. IIPABA 1 OBSI3AHHOCTHU TAIIUEHTA

2.1. TlanueHT UMeeT MpaBo Ha:

- IOJTy4€HUE MEUIIMHCKOM IIOMOIIH;

-BEIOOp Bpaga-cToMarosnora (IepeBo K JPYyroMy Bpady-CTOMATOJIOTY
ocyniectBisiercs ¢ paspemenus nupekropa OO0 «IUECKOM»);

- y4acTue B BEIOOpe METO/I0B OKa3aHUS MEIMIMHCKOW IOMOIIY;

-npe6siBanue B OO0 « JUECKOM» B ycl0BUsX, COOTBETCTBYIOIIUX CAHUTAPHO-
TUTUEHHYECKAM M IPOTHUBOIIUIEMUYECKMM TpeOOBaHUAM M  IO3BOJSIONIUX
peanu30BaTh NpaBo Ha 6€30MaCHOCTh M 3alIUTY JIMYHOTO JOCTOMHCTBA;

- YBaOXXHUTEJIBHOE ¥ TYMaHHOE OTHOIIEHUE CO CTOPOHBI METUITMHCKUX PaOOTHUKOB
Y JIPYTHX JIUI], YYaCTBYIOIUX B OKa3aHUH MEJIUIUHCKOW TOMOIIIY;

- IONy4eHHE B JOCTYHNHOW (opme HH(OpPMAIUU O COCTOSHUU COOCTBEHHOI'O
3JOPOBbSI CAaMOCTOSITEIHO WM 4Yepe3 3aKOHHOTO NPEJCTABUTENS, IMPHUMEHAEMBIX
METOAaX OKa3aHWs MEJUIMHCKOH IIOMOINM, a TaKkKe O KBaIM(UKAIUU Bpaya-
CTOMATOJIOTa, APYrMX MEIUIIMHCKUX paOOTHHKOB, HEIIOCPEACTBEHHO yYacTBYIONIMX B
OKa3aHUH €My MEMIIUHCKOH CTOMATOJIOIHYECKON ITOMOIIIH;

- BBIOOp JIMI], KOTOPBIM MOXET OBITH coOOIIeHa HH(OPMALIUA O COCTOSIHUM €ro
3JI0pOBBS;

- OTKa3 OT OKa3aHWs MEIUIMHCKONH IOMOIM, B TOM YHCIE MEJUIIMHCKOTO
BMEIIATEIbCTBA, 332 MCKIIOYEHHEM CIIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Pecrybimuku Benapycs;

- oOseryeHue OoyM, CBSA3aHHOHW ¢ 3a0oiieBaHMEM W (WJIM) MEIUIMHCKUM
BMEIIATEIbCTBOM, BCEMH METOJAAMM OKa3aHUS MEJUIMHCKONW IOMOIMU C Y4ETOM
ne4eOHo-quarHoctTudeckux Bosmoxkaocreir OO0 « IMECKOM»;

- peanu3al|Io UHBIX IPaB B COOTBETCTBHH ¢ 3akoHOM Pecrybmuku Benapycs «O
3apaBooxpaHeHumw» oT 18 wmroHs 1993 roma 2435-X11 u wuHBIMEM aKTamu
3aKoHozarenscTBa Pecnybmiku benapyce;

- Moja4yy B MUCBMEHHOM BHJE CBOMX NPEJIOKEHHHA 10 COBEPIIECHCTBOBAHUIO
nesrensHocTH OO0 « IUECKOM».

3.1.1. IlpemocraBneHue mNAaNMEHTy YyKa3aHHbBIX B 1.3.1 @mpaB He MOXeT
OCYHLIECTBJIATECS B ymiep0 3J0pOBbIO APYTUX IMAIMEHTOB M HApyIIaTh MX IpaBa U
CBOOO/IBI.



3.2. [TanueHT 00s3aH:

- 3a00TUTBCSA O COOCTBEHHOM 3/I0pPOBBE, IPUHUMATh CBOEBPEMEHHBIE MEPHI 110
€ro COXpaHEHUIO, YKPEIUIEHUIO 1 BOCCTAaHOBJIEHHIO;

- YBaXKHUTEJIILHO OTHOCUTCS K MEJMIMHCKUM pabOTHUKAM, APYTHUM JIUIIaM,
y4acTBYIOIIMM B OKa3aHUU CTOMATOJIOTUYECKON IIOMOIIY U APYTUM IAlUEHTaM;

- CBOEBPEMEHHO 00paIaThCs 3a CTOMaTOJOIHYECKOH IIOMOIIBIO;

- BBINOJHATH PEKOMEHJALMHM MEJUIMHCKUX DPaOOTHHUKOB, HEOOXOAMMBIE I
peamm3anyu M30paHHON TAKTHKH JICUYEHMS, COTPYAHHYATh C MEIUIMHCKUMHU
pabOTHUKAaMH IIPU OKA3aHHK MEIUIMHCKOH OMOIIH;

- coo0mare MEQUIMHCKMM paboTHMKaM O HaIu4uud 3a00JCBaHUI,
NpeACTABIAONIHX OINIACHOCTE IJIs 3JO0POBBS HACCJICHHSI, BHpPYyCa HMMYHO,He(bHHPITa
YeIoBeKa, a TakkKe COONII0OAAaTh Meph! NIPEJOCTOPOXKHOCTH IPH KOHTAKTaX C JPYTrHMH
JIMIIaMU;

-UHQOPMHUPOBATh  MEJUIMHCKUX pabOTHHKOB O paHee  BbHIABICHHBIX
MEIUIMHCKUX IIPOTHBOIOKA3aHUAX K IPUMEHEHHIO JIEKapCTBEHHBIX CpPEICTB,
HACJIC/ICTBEHHBIX U NEPEHECEHHBIX 3a00J€BaHUAX, 00 OOpameHusIX 3a MEIUIIMHCKON
IIOMOIIBIO, a TAKXe 00 U3MEHEHUAX B COCTOSHUU 3[JOPOBBS;

- coOmiofaTh mpaBWia BHYTpPEHHEro pacnopsaka it namuertoB OO0
«IUECKOM)» 1 6epexHO OTHOCHUTCS K UMYIIIECTBY OpraHH3aluy;

- COOCTBEHHOPYYHO IIPOM3BECTH 3alMCh B MEIUIIMHCKYIO JOKYMEHTAIUIO
(cromaTonorudeckas amOynaropHas kapta ¢opmsl 043 /y- 1 0) o momydeHHH UM OT
Bpaya IOJIHOM HMHGOpMAIMM O COCTOSIHUM €ro CTOMATOJOTHYECKOIO 3/I0pOBbA,
JMarHo3e, IUIaHe JICYCHUS U BO3MOXKHBIX OCIIOKHEHHUSX U JIaTh COTJIaCHe Ha IPOBEICHHE
MEIMIIUHCKOr0 BMEMATELCTBA U T1P.;

- BBINOJHATH HHBIE OOS3aHHOCTH, INPEAYCMOTPEHHBIE HACTOSIUM 3aKOHOM
Pecryomuxu Benapych «O 3apaBooxpaneHum» ot 18 uroHs 1993 roma Ne2435-XI1 u
HHBIMH aKTaMHU 3aKOHOJaTeNbcTBa Pecrybmiku benapyck.

3.3. IlaumeHTaMm 3ampeniaeTcs:

- KypUThb, pacHMBaTh AaJKOTOJbHbEIE, CIA00ATKOrONbHBIE HAIUTKU, IHBO,
noTpebIATh HApKOTHYECKHE CpPEICTBA, IICHUXOTPOIHLIE BEMIECTBA, HMX aHAJIOTH,
TOKCHYECKHUE WIH IPYTHe OlypMaHUBAIOIHE BENIECTBA,;

- SBIATBCA Ha IpUEM K Bpady B alIKOTOJLHOM, HApKOTHYECKOM, WHOM
TOKCHYECKOM OIbSHEHUH;

- BBIHOCUTH U3 IOMENICHUH KITMHUKU METUIUHCKUE JOKYMEHTHI. MI3bIMaTh Kakue-
60 TOKYMEHTBI U3 aMOyJIaTOPHBIX KapT, ¢ HHYOPMALMOHHBIX CTEH/IOB;

- BECTH cebs arpecCHMBHO B aJIpec COTPYAHHKOB M Jpyrux mnocerurenein OO0
«IUECKOMy;

- HAaXOJUTHCS B CITy>KEOHBIX IOMEIEHUAX KIIMHUKY O€3 pa3peIieHus;

- OCTaBJIATH MAJIOJIETHUX 0€3 MPUCMOTpPA Ha BCEH TEPPUTOPUH KIMHUKHY;

- IOCEIATh KIIMHUKY C XKUBOTHBIMHU.



3. MOPSAJIOK PA3PEIIEHUS KOH®JIUKTHBIX CUTYAIIUIA
MEXIY 000 «IMECKOM» H TAIIUEHTOM

3.1. B cny4ae HapymeHus IpaB NallMEHTA, TAIIMEHT (3aKOHHbIH MTPECTABUTEIb)
HMEET MpaBo Ha oOpalleHue MyTeM IOJa4H MUCEMEHHBIX, 3JIEKTPOHHBIX WA YCTHBIX
oOpalieHuii, a TaKkXKe ITyTeM BHECEHHs 3aMe4YaHWid W (WIM) NMPEMIOKCHUA B KHUTY
3aMEYaHUH U NIPEUIOKCHUMN.

Haxopsmuecs Ha Teppuropun Pecrry6mmku benapych HHOCTpaHHBIE Ipax/JIaHe U
miia 6e3 rpaxJaHCTBa, NOJB3YIOTCSA MMPAaBOM Ha OOpanieHHWe HapaBHE C IPakKIaHaMH
Pecriybmuku benapych, ecmu uHoe He ompeneneHo Koncrurymueit PecmyOiuku
Benapycs, 3akOHaMH U MEXIYHApOJHEIMHU JJoroBopamu Pecrry6nuku Benapycs.

3.2. OOpameHuss wus3naraloTcsi Ha OEIOPYCCKOM MIIM PYCCKOM  S3BIKE.
ITucermenHbIe 0OpameHus rpax;/iaH, JOKHEI COIePXKaTh:

- HaUMEHOBaHUE U (WIM) aJipec OPraHUu3aluH 00 JODKHOCTH JIMIA, KOTOPBIM
HanpasiseTcs oOpanieHue;

- ¢amwinio, COOCTBEHHOE MM, OTYECTBO (€CIIM TaKOBOE€ HMeEEeTCs) JIMbo
HMHULYAG] TPAXJIAHWHA, aJJpeC €r0 MECTa JKUTENbCTBAa (MecTa npeObiBaHUs) U (WIIH)
MecTa paboTh! (yaeOsl);

- U3JI0’KEHHE CYTH 00panieHus;

- JIMYHYIO MOAIKCH IPaXKAaHUHA (TpaX/iaH).

3amevaHus U (WIK) MPEUI0KEHUS] BHOCATCS B KHUTY 3aMEYaHUH U MTPEI0KESHUIN
B COOTBETCTBHM C (OPMOM KHUTM 3aMEYaHUA M IPEMIOKECHHUH, yCTAHOBICHHOMH
nocranoBieHueM CoBera MunuctpoB Pecrybmuku benapych ot 16.03.2005r. Ne285
«O HEKOTOPBIX BOIIPOCAX OpraHU3aALUHU PAbOTHI».

Texcr oOpamieHus 10JDKEH NOJIaBaThCs MPOYTEHHIO. PykonucHble oOpanieHus
JOJDKHBI OBITH HAIMCaHBl YeTKUM, pa3zbopuuBbiM mouyepkoM. He pomyckaercs
ynorpebieHue B OOpalIeHHSX HELEH3YPHBIX JHMOO0 OCKOPOMTENBHBIX CJIOB WIH
BBIpOXXEHUM.

3.3. IluceMmeHHBIE OOpamieHuss MOTyT OBITH OCTaBJIEHBI 0€3 pacCMOTPEHHUs IO
CYLIECTBY, €CJIU:

- oOpareHus He COOTBETCTBYIOT TPeOOBaHUSM,

- oOpamieHusi CoAep>aT BOIPOCH], PpEIICHHE KOTOPhIX HE OTHOCHUTCH K
KOMIIETEHIIUH OPTaHU3aI[MH, B KOTOPYIO OHU ITOCTYITHIIN, B TOM YUCIIE, €CITH 3aMEYaHuUs
Y (WIK) NpeUIoKEHNsI, BHECEHHBIE B KHUTY 3aME€YaHUM U NPEIOKEHUN, HE OTHOCATCS
K JICITETbHOCTH 3TOW OpraHU3aIiH,

- IponyIeH 6e3 YBaOXKUTEIbHONU MPUYUHBI CPOK I10J1a4H1 HKaJI0OBI;

- 3asBUTEJIEM IOJAaHO IIOBTOPHOE OOpalieHNe, B TOM YHCIIE€ BHECEHHOE B KHUTY
3aMeYaHUN U MPEIJIOKEHUMN, €CIIH OHO YK€ OBLIO pacCCMOTPEHO IO CYIIECTBY ¥ B HEM
HE COIEpXKarcsi HOBHIE OOCTOATENLCTBA, MMEIOIIME 3HAYEHUE IS PacCCMOTPEHUS
oOpalieHus 1o CyIecTBY;

- C 3asBUTENEM IpeKpalleHa Iepenucka IO H3JIOKEHHBIM B OOpalieHun



BOIPOCaM.

YcTHBIE 00pameHust MOryT OBITh OCTaBIIEHBI 0€3 pacCCMOTPEHHS 110 CYIIECTBY,
€CIIH:

- HE INpeAbSBICHBI JOKYMEHTHI, YJOCTOBEPSIONINE JIMYHOCTh 3asBUTENECH, HX
NpPEJCTaBUTENIEH, a TakkKe  JOKYMEHTBI, IOATBEPXKJIAIONIME  IOJTHOMOYHS
IIPECTaBUTEIICH 3asiBUTEIICH;

- oOpameHuss cojaep)kaT BOIPOCHl, PpEIIEHWE KOTOPBIX HE OTHOCHTCH K
KOMIIETEHIIUM OpPraHU3alHMH, B KOTOPO! IPOBOIUTCS JIMYHBIN IIPUEM;

- 3asBUTEINIO B XOJE JIMYHOTO IPHEMa y)Ke ObUI JaH UCYEPIILIBAIOIUI OTBET HA
HMHTEPECYIOIINE €T0 BOIPOCHI JIN0O0 MEPENUcKa C ITUM 3asBUTENIEM 110 TAKMM BOIIPOCaM
ObLIa IIpE€KpalicHa,

- 3afBUTEJIb B XOJI€ JIMYHOTO IPUEMA JIOIYCKAET YNOTpeOIeHUEe HEIEH3YPHBIX
1100 OCKOPOUTENILHBIX CIIOB WJIH BBIPAXKEHUH.

3.4. Pemenue 06 ocTaBIeHUU MUCBMEHHOTO OOpameHus 06e3 pacCMOTPEHUs 110
cymectBy npuHumaer aupekrop OO0 «IUECKOM», k KOTOpOMY IOCTYIIHIO
oOpareHue, UM YIOJTHOMOYEHHOE UM JOJDKHOCTHOE JIHLIO.

IIpu ocTaBieHMM NMUCBMEHHOrO OOpamieHus 06e3 pacCMOTPEHHUS IO CYILECTBY
3asiBUTEIIb B TEUEHUE IIATH THEH NUCHbMEHHO YBeIoMIIsIeTCsl 00 OCTaBICHUM 0OpaIieHus
6e3 pacCMOTpeHHS 110 CYIIECTBY C yKa3aHMEM IPUYMH IPUHATHS TaKOTO PEIICHHS U
€My BO3BpAalIAIOTCs OPUTHMHAIBI JIOKYMEHTOB, IPUJIOKEHHBIX K 00paIeHHIO.

3.5. AHoHHMMHBIE OOpanleHHs, HE IOJUIeXKAT PACCMOTPEHMIO, €CIU OHU He
COJIEPIKaT CBEJICHUM O TOTOBALIEMCS, COBEPIIAEMOM HJIM COBEPLIICHHOM IIPECTYIUICHHUH.

3.6. Cpok paccmorpenusi obpamenuii, HanpasieHHbBIX B OO0 «JJUECKOM»
JUIS PAacCMOTPEHUS, HCYMUCIIETCS CO [JHA, CIEAYIONIET0 3a JIHEM PpETUCTpAlHH.
ITucermeHHBIe 0OpamEeHust JODKHEI OBITH PACCMOTPEHBI HE IT03/IHEE MATHA/ANATH JTHEH,
a oOpamieHus, TpeOyromue JOMOIHUTEILHOIO U3Y4EHHUs M NPOBEPKH - HE IO3/IHEE
OJTHOTO Mecslla, €CJIA HHOU CPOK HE YCTAHOBJIEH 3aKOHOJATEIbHBIMUA aKTaMHU.

3.7. B cny4yae BOZHMKHOBEHHS KOHQIMKTHBIX CUTyallUd MAllMEHT UMEET IPaBo
obpatutbes k pykoBoactsy OO0 «JUECKOM» cornacHo rpaduky rnpuema rpaxian
0 JWYHBIM BompocaM. ['paduk npuema 1mo JMYHBIM BOIpOCaM pa3MENICH Ha
uHpopmanuoHHsIx cregaax OO0 «IUECKOMy;

[Tpyem 1o JMYHBIM BOIIPOCAM OCYIIECTBISIETCS TOJBKO IO IPEIBapUTEIbHOMN
3arucu. [IpeaBapuTenbHas 3auch NPOU3BOAUTCS IIPH HEMIOCPEACTBEHHOM 00paIieHun
k agmMuaucTparopy OO0 « IUECKOM».

3.8. B cnopHbIX CiIy4asx MalMEeHT UMEET NpaBO 0OpaniaThCs B BBINIECTOSMIUNA
OpraH WY Cy[l B IOPSAIKE, YCTAHOBJIEHHOM 3aKOHOAaTeIbCTBOM Pecrybmmku benapycs.

3.9. Ilpu penieHuy KOHQIUKTHBIX CUTYyallUi CO CTOPOHBI ITAIMEHTOB (3aKOHHBIX
npencrasuteneit) pabotauku OO0 «/JUECKOM» wumeror mnpaBo oOpamarbcs B
roCy/lapCTBEHHBIE OpraHbl JUIS 3allUTBl CBOMX IIpaB U 3aKOHHBIX HHTEPECOB B
COOTBETCTBHH C 3aKOHOJ1aTenbcTBOM Pecny6inku benapycs.



4. IOPAJOK IIPEJOCTABJIEHUS HH®OPMAILIUHA O
COCTOSIHHA 310POBb ITAIIMEHTA

4.1. Nndopmanisi O COCTOSSHMHM CTOMATOJIOTHYECKOTO 30POBbs IalMeHTa
U3JIaraercsl MaIMeHTy (3aKOHHOMY IIPEJICTaBUTENI0) B (OpMe, COOTBETCTBYIOLIECH
TpeOOBaHUAM MEUIIMHCKOM ATHUKH U JICOHTOJIOTMH U IOCTYITHOM /11 IOHUMAaHUS JIULIA,
He 00J1a/1alonIero crnenyanbHbIMU 3HAaHUAMHU B 001acTH 3apaBooxpaHeHus. Ilanument
(3aKOHHBIN Npe/ICTaBUTENb) BIPABE ONPEAETHTH JIML, KOTOPBIM CIEAYeT cOoo0ImaTh
HHQOpMAIIMIO O COCTOSHUM €ro 3J0pOBbs, MO0 3alpeTUTh €€ CcooOIIeHue
OIIpEIENICHHBIM JIUIIAM.

4.2. HUudopmanus o ¢akre oOpamjeHHs IalMEeHTa 32 MEIUIUHCKON
CTOMATOJIOTMYECKON ITOMOIIBI0 M COCTOSHHM €ro 3/0pOBbs, CBEIACHUSI O HAIMIUU
3a00JeBaHus, JMAarHo3e, BO3MOXKHBIX METOHAaX OKa3aHHS MEJIMIMHCKON ITOMOIIH,
pHUCKaX, CBS3aHHBIX C MEJUIUHCKHAM BMEIIATENBCTBOM, a TaKXe BO3MOXKHBIX
aJlbTepHATUBAaX IpPEUIaraéMOMYy MEIUIIMHCKOMY BMEIIATENbCTBY, HHbIE CBEJCHUS, B
TOM YHCJI€ TUYHOTO XapaKTepa, MOJIydeHHbIE IIPU OKAa3aHUU ITalIUEHTY MEIUIIUHCKOHN
CTOMAaTOJIOTMYECKOH ITOMOIIY, COCTABIIAET BpadyeOHYIO TalHY.

000 «JMECKOM)» Bb1aeT BBHIIMCKH K3 MEIUIMHCKHX JOKYMEHTOB, JIpyrue
JIOKYMEHTBHI, CoiepKamue HHPOPMALIUIO O COCTOSIHUUA CTOMATOJIOTHYECKOTO 37I0POBES
NAIMEHTAa, B IIOPs/IKe, YCTaHOBJICHHOM 3aKOHO1aTenbcTBOM Peciybmuku benapycs.

[TpenocraBnenue HHGOPMALIUK, COCTABIIAIONIEH Bpa4eOHYIO TallHY JOIYCKAeTCsa
TOJIBKO C IUCbMEHHOT'0 COTJIacHs NAIlMEeHTa (3aKOHHOTO MPEACTABUTEN).

be3 comracus mnamueHTa (3aKOHHOTO IPE/CTaBHUTENsA) IIPEIOCTaBICHHUE
UHQOpMAIIMK, COCTaBJLIIONIEH BpadeOHyI0 TaliHy, JOIyCKaeTcsi TOJIBKO IIO
OCHOBaHMSIM, NPEIyCMOTPEHHBIM JEHCTBYIOIUM 3aKOHOJATEILCTBOM Pecrmy6imku
benapycs.

B oTHOmIEHNH HECOBEPIIEHHOJIETHUX JIUIl UH(GOPMAIUS O COCTOSIHUU 3[J0POBbS
NAallMeHTa IPEOCTaBIAETCS OJHOMY M3 poauTened (mmbo uX 3aKOHHOMY
MPEJICTaBUTEIIIO).

4.3. npopmanuss O COCTOSIHUM 3[0pPOBbS IallMeHTa IO TeneoHy He
IPE0CTABIISIETC.

53. 000 «JIUECKOM)» ofecrnieyuBaeT XpaHEHHE  MEJUIMHCKOM
JOKYMEHTAIlU¥ B COOTBETCTBHH C TPeOOBaHUSIMU COXPaHEHHsI BpadyeOHOM TalHEI.

Cromaronoruyeckass amOynaropHas kapra ¢opmel Ne 043/y-10 sBnsercs
cobctBeHHOCTHI0O OO0 «JIUECKOM)», hopMoii CTaTUCTHYECKOH OTYETHOCTH, KOTOpast
3aII0JIHAETCS BpayaMH, MEUIIMHCKUMH pabOTHUKAMH, C IPUMEHEHUEM MEIUIIMHCKUX
TEPMUHOB U O00O03Hau€HWH, COKpAaIlEeHWH M Jp., MOHATHBIX JUIS MEIUIIMHCKHUX
CIIEL[UAJIICTOB ¥ MOTYT ObITh HENPABIJILHO HCTOJIKOBAHbI HE CHIELIUAICTaMH B 00JIaCTH
3/IpaBOOXPAHEHUS.



5. IIOPSIJOK BBIJIAYH CIIPABOK, BBIIIMCOK U3
MEJUIIAHCKOM JOKYMEHTAIIUM HAIIUEHTY (BAKOHHOMY
IPEJCTABHUTEJIO)

5.1. Tlopsaok BbIJAYM CIPABOK, BBIIMCOK M3 MEIULMHCKOW JOKYMEHTAallUU
NaIUEeHTy WK ero 3akoHHoMy npezcrasutesnio B OO0 «JUECKOM» ocymiecTBisercs
B cooTBeTcTBUU ¢ YKa3oM [Ipesunenta Pecrybnuku benapycs ot 26.04.2010 r. Ne 200
"O6 yTBEpXKJIEHUM TIIEpeYHs aJMHUHUCTPATHBHBIX IPOLEAYP, OCYIIECTBIIEMbIX
rOCy/IapCTBEHHBIMH OpPraHaMHd W HHBIMH T'OCY/JIapCTBEHHBIMU OpPraHU3aLUSMHU IO
3asBJICHUSM IPa)<1aH».

6. OTBETCTBEHHOCTbD 3A HAPYIIEHUE ITPABHUJI

7.1 IlanueHT HECEeT OTBETCTBEHHOCTH 32 IIOCIIEAICTBHS, CBA3aHHBIE C OTKAa30M OT
MEJUIIMHCKOrO0 BMEMIATENbCTBA, 3a HECOOMONeHHe YKa3aHWHM (peKoMeH/aIluii)
MEIMIUHCKUX pabOTHUKOB, B TOM YHCJI€ Ha3HAYEHHOIO PEXHMa JICYCHHUs, KOTOPBIE
MOTYT CHHU3HUTh Ka4€CTBO MEIMIIMHCKOM IIOMOIIH, [TOBJIEYH 32 COOOM HEBO3MOXKHOCTh
€€ 3aBEpLICHUS B CPOK HJIM OTPULIATEIILHO CKa3aThCsl Ha COCTOSIHUY 3/10POBbSI ITAIIUEHTA.

7.2 B ciyyae HapymeHHs MAalMEHTOM WIM HHBIM IIOCETHTEJIEM HAaCTOSALIUX
npaBwl, paOOTHUKY KJIMHUKH BIIpaBe JeIaTh UM COOTBETCTBYIOIIME 3aMEYaHH1,
BBI3BaTh HapsJ| MWINIMK ¥ IPUMEHUTH UHBIE MEPHI BO3/IECHCTBHS, IPELyCMOTPEHHBIE
NEHCTBYIOIIMM 3aKOHOJATENCTBOM. B cioy4ae BBIABICHHMS YKa3aHHBIX JIWI,
MEIUIMHCKAs IOMOIIb UM Oy/IeT OKa3bIBaThCA TOJBKO B CiIydae H 00beMe HEOTIIOKHOM
Y DKCTPEHHOH MEJIMIIMHCKON OMOLIY.

7.3 BocnpensarcTBOBaHHME OCYLIECTBICHHIO IIPOLECCa OKa3aHUS MEIUIIMHCKOM
noMomy, HeyBaxeHue kK paborHukam OOO «JUECKOM», apyruM namueHTam U
IIOCETUTENAM, HapylmieHHe OOIIECTBEHHOIO IOpsAAKa B 3/aHUAX, CIYXKEOHBIX
nomemenusax u teppuropun OO0 «IAMECKOM», npuduuHEeHWEe Bpena JeI0BOM
pernyTanuy, a Takke MarepuaibHoro ymep6a umyniectsy OO0 « IUECKOM», Bieuer
OTBETCTBEHHOCTb, IIPEYCMOTPEHHYIO JACHCTBYIOIIMM 3aKOHOATENbCTBO Pecirybmku
benapycs.

7. BPEMSI PABOTBI OO0 «THECKOM»
N EI'O PYKOBOJUTEJIEU

7.1. Pexum paborsr OO0 «JIMECKOM», ero pykoBoauTeneil onpenensercs
IpaBUjIaMu BHyTpeHHero TpyaoBoro pacrnopsaaka OO0 « IUECKOM»y, B 3aBucUMOCTH
0T HeoOXxomuMocTH ofecneyeHuss NOTPeOHOCTH MAIMEHTOB B JIOCTYIHOH U
Ka4yeCTBEHHOM CTOMATOJIOTMYECKOM MEIUIIMHCKOM IIOMOIIM C y4E€TOM OTpaHUYCHHI,



yCTaHOBJIEHHBIX Tpy/10BBIM 3akoHOAaTeNbCTBOM Pecnybmuku benapych.

7.2. Pexxum pabotel OO0 «IUECKOM»:

oymauue quu ¢ 07.00 mo 22.00;

cy66ota ¢ 07.00 mo 22.00;

Bockpecense ¢ 07.00 xo 22.00.

7.3. Pexxum paboyero BpeMEHH OIpeeNseT BpeMs Hadala M OKOHYaHHS
pabouero JHs (CMEHBI), BpeMsi 00eIEHHOTO ¥ IPYTUX IIEPEPHIBOB, IIOCIIEJOBATEIHHOCTD
YyepeoBaHus pabOTHUKOB 110 CMEHaM, pabo4ne, BEIXOHBIE JTHH.

7.4. Pexxum pabouero BpeMeHU pabOTHHUKOB OIPENEISAETCS PEXKUMOM pabOThI
000 «IUECKOM».

Pexxum paboyero BpeMeHHM pabOTHHKOB ycTaHaBiuBaeTcs aupekropom OOO
«AUECKOM» u onpenensercs rpadpukoM padboTel coTpyaHukoB (ct.123 TpymoBoro
kozekca Pecriy6miku bBenapycs).

7.5. Uudopmarms o Bpemenu paborsl OO0 «IUECKOM», BpeMeHH npueMa
qupekropom 000 «AUECKOM», Bpadeil-cToMaTOJIOrOB BO BCE JHH HENEIH C
yKa3aHHEM 4YacoB IIpHeMa W HOMEpOB KaOMHETOB, a TalKe ajpeca OmmKaimmx u
JIeXKYPHBIX allTeK, MOJIUKIMHUK M CTAIIHOHAPOB, OKA3bIBAIOIIUX AKCTPEHHYIO IOMOIIb B
BE€YEpHEE, HOYHOE BpEMs, BOCKPECEHBbE, IPa3JAHUYHBIE [IHU, I[IOCETUTEIIM MOTYT
NOJTyYUTh y aJIMUHUCTpaTOpa B YCTHOH (popMe M HarIsIHO Ha WHPOPMAIMOHHBIX
crengax OO0 «IUECKOM».

8. AH®OPAIIUA O IIEPEYHE OKA3BIBAEMBIX YCJIYI' K
MOPAJOK UX OKA3AHMSIL.

8.1. HMudopmamus o BHIAX MEJUIIMHCKOW CTOMATOJIOTMYECKOH IOMOIIM U
ycayr, okasbiBaeMslx B OO0 «JIMECKOM», cTOMMOCTb, NMOPAJOK M YCIOBHS HX
IPEOCTAaBICHUS HAXOAATCA Ha UHPOPMAILMOHHBIX CTEHIAX U y aAMHHUCTpaTOpa
000 «IMECKOM».

9.2. 000 «JUECKOM»» HeceT OTBETCTBEHHOCTh 3a HEHUCIIOJHECHHE WA
HEHaJUIe)Xallee MCIOJHEHHWE IUIATHBIX MEIUIMHCKHUX YCIyr, HecoOmoaeHue
TpeOOoBaHMA, IPEBIBIAEMbIX K HCIIOIb3yEMbIM METOAM IPO(UIAKTUKH, JUATHOCTUKH
Y JICYEHHUs], a TAKXKE B ClIydae PUYMHEHHS Bpe/a )KU3HU WM 3/I0pPOBBIO NAIIUEHTA.

9.3. MeauIMHCKHE CTOMATOJIOTHYECKHE YCIYT'M OKa3bIBAaIOTCS KaK IpakJaHaMm
PecnyOmiku benapych, Tak 1 HHOCTpaHHBIM I'pak/laHaM Ha OCHOBAHUH JIOTOBOPOB.

9. IOPAJJOK 3AK/IIOYEHUSA JOI'OBOPA HA OKA3AHHUE
INIATHBIX MEJUIIUHCKHUX YCJIYT B 000 « THECKOM»

10.1. Cromaronmorudeckue yciayrd (TepaneBTHYECKHE, OpTOIEIUYECKUe,
XUPYPrHYECKUE, OPTOJOHTUYECKUE, PEHTT€HOJIOTMYECKas TUAarHOCTHKA (JCHTAIbHAs))



OKa3bIBAIOTCS HAa OCHOBAHUH JIOTOBOPA HAa OKa3aHUE IUIATHBIX MEJUIIMHCKUX YCIIYT.

10.2. JloroBop Ha MpeIOCTaBIEHUE IUIATHBIX CTOMATOJIOTMYECKHUX  YCIYyT
odopmisieTcss Ha Ka)JI0r0 BHOBb OOpaTHUBIIEro NanueHTta. JoroBop 3amoyHseTcs Ha
OCHOBAaHMHM IpefocTaBIeHHOro IlamMeHTOM JOKyMEHTa, YIOCTOBEPSIONIETO €ro
TU4YHOCTB. [IepBUYHbIE y4eTHBIE JOKYMEHTHI COCTAaBIIAIOTCS CTOPOHAMH B €IUHOTMYHOM
HOpsJIKe, B IBYX SK3EMIUISIpaXx.

10.3. [TanueHTy BBIIaeTCA B YCTAHOBJICHHOM IODPSIKE OJMH 3K3EMIUIIP JIOTOBOpA.
Bropoii sx3emmuisip gorosopa xpanutcs B OO0 «JUECKOM».

10.4. ITyOGnu4HbIiA JOrOBOp Ha OKa3aHME IUIATHBIX MEAUIIMHCKUX YCIIYT pa3MeIleH Ha
caure.

10.5. Pexpusutamu 3aka3umka (mamueHnta) B IlyOmuyHoM noroBope Ha OKasaHHE
IUTaTHBIX MEIUIIMHCKUX YCIIYT CYUTAETCS HH(POPMALUs, IPEJOCTaBIeHHas 3aKa3uuKOM
(manueHToM) IpH 3aIl0JIHEHUH TUTYIIBHOTO JIMCTa CTOMATOJIOIMYECKOH aMOyIaTOpHOM
kapTth!l (Popma Ne043/y-10);

10.6 I1yOnuyHBI NOroBOp Ha OKa3aHWE IUIATHBIX MEJUIIMHCKUX YCIIYT CYUTAETCS
3aKIIIOYEHHBIM C MOMEHTa IIPOCTABICHUS 3aKa3yukoM (TalMEHTOM) JIMYHOU
COOCTBEHHOPYYHOM IIOANUCH HA TUTYJILHOM JIMCTE MEIUIMHCKOM JOKYMEHTAI[MH
(croMaTonoruyeckas amOynaropHas kapta ¢popmsl Ne 043/y-10) B rpade "C npaBunamu
BHYTPEHHET0 PAacHopsiKa JJIs TaUEHTOB 03HAKOMIIEH).

Hupexrop OO0 «IUECKOM» E.K.IToxo6en



